Oklahoma Tax Commission Online Payment System

Receipt Printer Setup

(Epson TM-U220D Receipt Printer)

This document outlines setting up the Epson TM-U220D for use with the OK.gov Tax payment web application.  This involves downloading drivers form the OK Tax payment site, install the Epson printer drivers and configuring the web browser to print on the receipt printer correctly.
Downloading the printer drivers
1. Open your web browser and enter this URL in the address bar: http://www.ok.gov/oktax/payment/Epson.zip  This will prompt you to download the zip file.  You will need to save it to your desktop..
2. After  you have downloaded the zip file you will need to unzip or extract the zip into a folder on your Desktop.  Name the folder ‘EpsonDrivers’.

3. Now open the folder and you will see several pdf documents and three installation programs…[image: image1.png]=181

Fle Edt View Favortes Took Help

| &

Ot © - 3| Pt o= |

ddres [ CrDocuments and ettingsOK goviDesktoplEpsorirvers

EE

e —
FieandFolder Tasks % Adobe Acrabat Bt
Ere

(=) Renam tis e

G Movethis e 46D_TH_304_E 02 pcf
Adobe crobdt Documert
D) Copythisfie e

@ Publeh ths il o the Web

() Emailths fie Assmpl_301.exe
StatusAPL sample for EPSON
X Delete tis il SEIKO EPSON Corp,

»

Other Places

@ oeskeon

) My Documerts
&) shared Documents
9 My Computer

€ My etk Places

«

Details

il i

APD_Drv_304_E_03.pcf
Adabe Adrabat Document
2,166 K8

APD_TM-C100_304_F_0S.pdf
dobe Acrobat Daciment
1,409K8

=

APD_Install_304_F_02.pdf
adobe Acrobat Document
1,654K8

Apsmpl_301.exe
Printer Driver Sarmple for EPS.
SEIKO EPSON Carp.

Descrption: P50 Advanced Prer river For 1 Sres Campany: SEIKO EPSON Corp. Fls Version: 4.1 100 1332 Dte Created: 4]

Bstont| | 8 ® & @ |5 Coocuments amase., | Y unted-pane

.06 mE

3 Wy Computer

BT B eem




4. Once you see all the files you will need to run the setup program ‘ATM_304E.exe’…[image: image2.png]Fle Edt View Favortes Took Help
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Select that you accept the license agreement and click next

5. Step through the installation with the following screens….
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Chose the installation folder.  The folder that the setup program presents is fine for this installation.

The installation process will start extracting files
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Once the installation is finished it will prompt you for a series of questions… 
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Select the operating system that you are installing the printer on.
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This window will allow you to select the driver and settings for the printer.  In this list you will need to place a check mark next to ‘(Ver. 2.XX compatible APD) Epson TM-U220 Receipt’.  Once you have placed a check mark next to this driver you will need to click on the button below labeled ‘Printer Port Settings, e.t.c….’.
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The screen that pops up will allow you to configure the serial port and all of the associated settings to connect to the printer.
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On this screen you will need to select the following settings..

Serial: 

‘COM1’

BaudRate: 

‘9600’

DataBits; 

‘8’

Parity: 

‘None’

StopBits: 

‘1’

FlowControl: 
‘DTR/DSR’

The following screens show the flow of the installation program…

[image: image9.png]Fle Edt View Favortes Took Help

Qw - © -

Dews [ |

File and Folder Tasks 2

i AT
hdobe
7278
() Rename tis e
(& Move this file |, APD_TI
4 Adobe
D) oy thisfie ddobe
™
9 Pubish this il o the Web
asem
Stat
El

() Emailths fie
X Delete tis il

»

Other Places

@ oeskeon

) My Documerts
&) shared Documents
9 My Computer

€ My etk Places

Details

«

ks [ cipocumenes nd eting| o gt

~Piter Selfingq————————————————————

I™ Set Defaul Piinter

Name : [[Ver. 2<% campalible APD) EPSON THU220 Receipt

Linstal_304_E_02.po
P Acrabat Document
e

pl_301.exe

~Pinter Port Selting————————————————————————
ESDPAT 007

0 EPSON Carp.

0

Ports
Transrission Rety{seconds)
Part Type
© Pactel [FT 1]
G seidl oo 3]

BaudRate:  [38400
Databits
Paiy

C use
© TCPP
(e

€ TCR/IF(se Pt Serve]
Status Viewer

€z

€ Dorst use:

IPAddiess
Countof corfimation

Timefiut rterval (rils=cor]

= stopits

FlowCaniol

|
DTADSR

|

7000

=

er Driver sarple for EPS,

Descrption: EPSON Advanced Prer river For 1 Sries Campany: SEIKO EPSON Corp. Fls Version: 4.1 100 1332 Dte Created: 4]

Bistart| | & @ £ @ | 5 covorments and sttn..| Y setup_7.6mp - pant

.06 mE

%A setect Module

3 Wy Computer

EOF B




[image: image10.png]B mas o | &

Qe - © -
Address [ CiiDocuments and Settings1OK.goviDesktop!o [T TR TR

Dews [ |

N T — e Y T
File and Folder Tasks % 'ﬁ hdobe P'_‘ S 5 ;‘ e e re Acrobat Gocumer
727K, et Default Pinter ke
=] Rename tis e (s
x Name: [[Ver. 24X compatible APD) EPSON TH-U220 Receipt
Gy Mave this e s, 47011 o301 exe
B cony hdobe o Driver Samle for £P5.
opy tisfle ~Pnter PrtSeltng—————————————————————[Cepsoucon
9 Pubish this il o the Web Pors ESDPAT [oaT

() Emailths fie
X Delete tis il

Trensmission Aetylseconds): [ 15

Fot Type

© Padlel [(FTT 7]
Other Places

@ i Cseid w3
(£ My Documents BauRote: [EEHI~|  Stoptis

& shared Documents Dais:  [5 =] FenCortol: [orrvosn]
9 My Computer

»

Paiy . B
€ My etk Places K
© use
Detals 5 o
CTCR/P
£ TCR/IP[Use Print Server]|
L | e ppaess: [ [ H
€ e ot
@ Bamsts Tty szl [ 700
Dot EPSON Advanced Pt rve o T s Corpanys SEICO EFSON Cors. Fie Yeron: 41,100, 1362 Date reated rane [y Computar

Bistart] | & @ £ @ | 5 cvocuments andsttin..| Y setwp_sbmp-pant || B select Module GO e





Once you have changes these settings you will need to click the ‘OK’ button.  This will return you to the previous screen.  At this point you can click on ‘Finish’…
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After clicking finish, the installation program will continue to setup the printer…
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Once the installation is completed you will be asked to restart your computer.  If you do not restart your computer your new installed printer will not work.  If you can not restart your computer after the installation is completed, you can simply elect not to restart and restart later when you are able to….
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After the computer restarts, we need to test the printer to see if we can print to it.  Once your at your desktop, click on ‘Start-Settings-Printer and Faxes’….
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You should see the newly installed printer…
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At this point you will need to right click on the printer and click on ‘Properties’…
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Click on ‘Print Test Page’…
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Once the printer prints a windows test page you can click on ‘OK’…

[image: image18.png]Fle Edt View Favortes Took Help

Cri- © - 3| Pt o= |

Gererl | Shaing | Pots | Advenced| PirterSetings | Font | verson]

2 [EPSON TM-U220 Receipt:

Atest page is now being sent o the pirter. Depending on the

151 seewha

[9) Selectpr — speedof yourpiner, i may take a minu or two before the page
& ey L R
5 shareth . Thelest pags bsfly demonstates the printersabily o print

A " graphics and tex, and  provices technica rfomaton aboul the
=) Rename piter civer.
X pderett
o st Ifthe tst page prited, clk OK.

Ifthe test page did ot pin, cick Trovbleshoot.
Other Place
0K | Troubleshoot

@ ot [ ]

Scanrer Gz
> Speect Lnknoun 70657.1)1 3276

23y Docy

5wy | Mosimmescluo: 160 i

55(47.6) x 3276 mm

2ty com

Fiining Preferences Fiin Test Page

Details

ok | cancel | b || Hep

pON TH-L1220 Receipt
Jeady
fech aficio 1050 PCL

Jeady

&

Intut Internal Printer
0
Ready

St Ready Documertst 1

Bistart] | & @ £ @ | Y setwptonmp-pant|[75 printers andranes





Setting up Internet Explore and Firefox for Receipt Printer 

1. Once your printer is setup on your PC, you will need to obtain a login for the OK Tax web application.

2. When you are logged into the application it will take you to the main menu.[image: image19.png]Flo Edt Vew Favortes Tooks Help | &
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3. To setup the web browser you will need to click on ‘File-Page Setup’.
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4. this screen will allow you to change the Margins and the header and footer information.  Change the follow information fields to:

the header and footer field needs to be blank

All margins need to be set to ‘0.25’…
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This screen shot shows the Firefox page setup…
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5. Now Click ‘OK’.

6. Now you will need to set the OK Tax web application to format the receipts to print to the new receipt printer.  From the main menu you will need to click on ‘Select Printer’….
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7. By default the ‘PC Printer’ is selected.  You will need to select the ‘Terminal Printer (Paper Rolls)’ and click ‘Save’.

At this point your new receipt printer is setup and ready to use.
